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2020 RAM 3500, 4500 & 5500 CHASSIS CAB

Feature Availability 

S = Standard.  O = Optional.  P = Part of package. 
Note: some features and/or applications may be late availability.

Tradesman SLT Laramie Limited

CONFIGURATION

3500

BODY MODEL

Regular Cab — 60-in. CA (143.5-in. wheelbase) S S — —

Regular Cab — 84-in. CA (167.5-in. wheelbase) (N/A with 10,000-lb. GVWR) S S — —

Crew Cab — 60-in. CA (172.4-in. wheelbase) O O S S

DRIVE SYSTEM

4x2 S S S S

4x4 O O O O

4500/5500

BODY MODEL

Regular Cab — 60-in. CA (144.5-in. wheelbase) S S — —

Regular Cab — 84-in. CA (168.5-in. wheelbase) S S — —

Regular Cab — 108-in. CA (192.5-in. wheelbase) S S — —

Regular Cab — 120-in. CA (204.5-in. wheelbase) S S — —

Crew Cab — 60-in. CA (173.5-in. wheelbase) O O S S

Crew Cab — 84-in. CA (197.4-in. wheelbase) O O S S
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Tradesman SLT Laramie Limited

DRIVE SYSTEM

4x2 S S S S

4x4 O O O O

POWERTRAIN

ENGINE / TRANSMISSION

6.4-liter HEMI® V-8 (3500) with eight-speed 8HP75 automatic transmission S S S S

6.4-liter HEMI V-8 (3500/4500/5500) with six-speed AS66RC  
Aisin automatic transmission

S/P S/P S/P S/P

6.7-liter Cummins Turbo Diesel I-6 engine with six-speed AS69RC  
Aisin automatic transmission

O O O O

MECHANICAL

ALTERNATOR

180-amp S S S S

220-amp, (Included on 3500/4500/5500 models with Heavy-Duty  
Snowplow Prep Group; included with Electrical Accessory Group  
and Ambulance Prep Group)

O/P O/P O/P O/P

380-amp (dual 160-amp and 220-amp; requires 6.4-liter) O O O O

440-amp (dual 220-amp alternators; requires 6.7-liter) O/P O/P O/P O/P

AXLES: 3500

Single Rear Wheel Group S S S S

Dual rear wheels O O O O

Front, 6,000-lb. GAWR (SRW axle) S S S S

Rear, 11.50-in. (SRW axle) S S S S

Front, 205 mm (DRW axle) S/O S/O S/O S/O
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Rear, 11.50-in. (DRW axle) S/O S/O S/O S/O

Rear, 12.0-in. (DRW axle) P P P P

AXLE RATIOS: 3500

3.73 ratio (packaged with diesel models only) P P P P

4.10 ratio (standard with gas) S S S S

Rear, anti-spin differential S S S S

AXLES: 4500/5500

Dual rear wheel S S S S

Front, 10.5-in. S S S S

Front, 10.5-in., 7,250-lb. GAWR O O O O

Front axle disconnect (4500/5500 4x4) S S S S

Rear, anti-spin differential S S S S

AXLE RATIOS: 4500

Rear, 4.10 ratio (packaged with 4500 with 6.7-liter engine) P P P P

4.44 ratio S S S S

4.89 ratio (available with 6.4-liter engine) O/P O/P O/P O/P

Rear, American Axle (12,000-lb. GAWR) S S S S

AXLE RATIOS: 5500

4.44 ratio S S S S

4.89 ratio O/P O/P O/P O/P

Rear, American Axle, (13,500-lb. GAWR) S S S S
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FUEL TANK

52-gallon, rear S S S S

74-gallon dual fuel tanks (52 and 22 gals.) O O O O

22-gallon mid-ship fuel tank O O O O

POWER TAKE OFF (PTO)

Stationary elevated engine idle up S S S S

Right-side PTO O O O O

Left-side PTO O O O O

Split-shaft PTO (packaged with PTO, if diesel) P P P P

Hard-wired remote start/stop (packaged with PTO) P P P P

EXTERIOR 

ENGINE SHUT-OFF TIMER

6.4-liter and 6.7-liter (5 minutes) (dealer programmable from 1 to 60 minutes) O O O O

INTERIOR 

INSTRUMENT CLUSTER DISPLAYS

Cluster 3.5-in. TFT B&W display S S — —

Cluster 3.5-in. TFT color display — P — —

Cluster 7.0-in. TFT color display P P S S
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TELEMATICS

Ram Telematics System by Telogis O O O O

UP-FITTER INTERFACE

Vehicle system interface module (VSIM) S S S S

UCONNECT MULTIMEDIA

BLUETOOTH

Uconnect Voice Command with Bluetooth S S S S

COMPASS

Compass display in the radio 
(Tradesman availability only with optional 5.0-in. radio)

P S S S

GPS antenna input on radio (packaged with 5.0-in., 8.4-in. and 12.0-in. radios) P P P P

CONNECTIVITY

Front: Media hub — includes two fully functional type A/C USB port pairs  
and one auxiliary jack (four USB connection points)

S S S S

Middle: 2.5-amp charge only single USB port (located in center console  
or armrest)

S S S S

Rear: Dual remote USB port 2 A/C pairs; one pair fully functional, 
one pair charge only (packaged with Luxury Group)

— P S S

Auxiliary headphone jack for mobile devices S S S S

Wireless charging pad (includes CD player; packaged with Laramie) — — P S
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POWER

Accessory delay S S S S

Auxiliary outlets (one battery and one ignition-fed) S S S S

115-volt auxiliary power outlet, instrument panel-mounted  
(Tradesman option) (SLT packaged)

O P S S

115-volt auxiliary power outlet, rear facing,  
(Crew Cab only) (packaged with SLT)

— P S S

400-watt inverter P P P P

RADIOS

Uconnect 3.0 (handsfree Bluetooth), associated display S — — —

Uconnect 5.0 — AM/FM with 5.0-in. touchscreen display, media hub  
(USB, Auxiliary), Bluetooth, SiriusXM Radio, associated display

O S — —

Uconnect 8.4 — AM/FM with 8.4-in. touchscreen display, media hub
(USB, Auxiliary), Uconnect with Bluetooth, SiriusXM Radio,  
HD radio, associated display

— O S —

Uconnect 8.4 AM/FM with 8.4-in. touchscreen display, media hub
(USB, Auxiliary), Navigation, Uconnect with Bluetooth, SiriusXM Radio,  
HD radio, (packaged with Laramie) (SLT option is Crew only)

— O O/P S

Uconnect 12.0 — AM/FM/BT/SiriusXM Radio/NAV/HD/CELL, Apple CarPlay 
and Android Auto, SiriusXM Radio (packaged with Limited)

— — O O/P

Radio controls, steering wheel-mounted audio controls P P S S

SAFETY AND SECURITY

CAMERA

ParkView rear backup camera O O O S

Cargo View Camera requires 8.4-in. or 12-in. radio, includes LED CHMSL  
and cargo lamps

— O O O

Auxiliary Remote Camera (Mopar camera available at dealer) — O O O



7

Feature Availability2020 RAM 3500, 4500 & 5500 CHASSIS CAB

2020 RAM  |  3500, 4500 & 5500 CHASSIS CAB  | FEATURE AVAILABILITY

Tradesman SLT Laramie Limited

Auxiliary Camera Prep, includes vehicle trailer wiring, camera  
display in radio, 12-pin connector at rear frame rail

— O/P O/P O/P

Surround View Camera (five digital cameras) — P P P

PARKING SENSORS

Rear park assist O O O S

Front/rear park assist O O O S

SAFETY FEATURES

Security alarm — O S S

Backup alarm (audible alarm when vehicle is in reverse) O O O O

Lane Departure Warning, (Lane Keep Assist) P P P P

Adaptive Steering (standalone option) P P P/O P/O

Adaptive Cruise Control with Stop P P P P

Ready Alert Braking S S S S

Full Speed Forward Collision Warning Plus (available with Adaptive Cruise) P P P P

Lane Keep Assist P P P P

Adaptive Steering P P P P

Tire-fill alert system (must have 5-in. radio with Tradesman) O O S S

Selectable Tire Fill Alert (packaged with 8.4-in. and 12-in. radios on SLT) — P S S

Tire Pressure Information System O S S S

Tire Pressure Monitoring Display S S S S

Trailer Tire Pressure Monitoring — O O O

Trailer Reverse Guidance — P P P

DOT-certified Roadside Safety Kit (DOT fire extinguisher,  
three reflecting triangles, spare fuses, two red vinyl flags)

O O O O
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Max Speed Settings (65mph, 70mph, 77mph) O O O O

Auto High Beam Headlamp Control P P P S

Rain Sensing Wipers P P P S

Auxiliary Reverse Lamps (packaged with SLT) O O/P S S

EQUIPMENT PACKAGES

ELECTRICAL ACCESSORY GROUP

220-amp alternator
Voltage Monitoring Auto Idle Up 
Trailer Brake Control

O O O O

AMBULANCE PREP GROUP

220-amp alternator
Voltage Monitoring Auto Idle Up
Remote rear heat/AC (provides ability to run auxiliary mounted heater and  
A/C independently of instrument panel controls)
A/C line tap and engine coolant access for upfitter 
Foam roof blocks (included with Regular Cab only)

O O O O

CHROME APPEARANCE GROUP

Chrome front bumper (3500/4500/5500) 
Chrome grille (3500/4500/5500) 
Chrome inserts
Chrome clad steel wheel on 3500 DRW 
Chrome clad steel wheel on 3500 SRW
New bright wheel cover (4500/5500)

O — — —

COLD WEATHER GROUP (DIESEL OPTION)

Engine block heater cord
Winter front grille cover

O O O O

COMFORT GROUP

Heated steering wheel
Leather-wrapped steering wheel and audio controls 
Cluster 3.5-in. TFT color display

— O — —
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TRADESMAN LEVEL 1 EQUIPMENT GROUP

Overhead console (Regular Cab) 
Power windows (Regular Cab)
Power door locks (Regular Cab) (speed sensitive actuation) 
Power black trailer tow mirrors (Regular Cab)
Door trim: (Regular Cab)  
(wrapped bolster/armrest, 360 door handle, join seam, Iron Gray painted 
surround and accent)
Remote Keyless Entry
Interior door handles, satin chrome polished

O — — —

LARAMIE LEVEL 1 EQUIPMENT GROUP

Auto high beam headlamp control 
Rain-sensing wipers
Foam bottle door inserts
Ventilated three-level front driver/passenger seats 
Power-adjustable pedals
Radio, driver, seat, mirror, pedals memory
CD player

— — O —

LARAMIE LEVEL 2 EQUIPMENT GROUP  
(INCLUDES LARAMIE LEVEL 1 EQUIPMENT GROUP CONTENT)

Uconnect 8.4 (AM/FM/SAT/Bluetooth/NAV/Voice)
17 speakers
Wireless charging pad 
Rear seat heat (three level)

— — O —

LIMITED LEVEL 1 EQUIPMENT GROUP

12-in. radio
17-speaker system
Full Speed Forward Collision Warning Plus with Auto Emergency Braking 
Adaptive Cruise Control with Stop
Surround View Camera

— — — O

PREMIUM LIGHTING GROUP

LED headlamps 
LED fog lamps
Cluster 3.5-in. TFT color display

— O — —
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SAFETY GROUP

Forward Collision Warning Plus with Auto Emergency Braking 
Adaptive Cruise Control with Stop, Go and Hold
Lane Keep Assist
Adaptive steering
Rain-sensing wipers
Smart Beam
Trailer Brake Control (Packaged with Tradesman and SLT)

O O O O

TOW TECHNOLOGY GROUP

Surround View Camera 
Trailer reverse guidance
Auxiliary reverse lamps, mirror-mounted
Power convex mirrors

— O O O

HEAVY-DUTY SNOWPLOW PREP GROUP

220-amp alternator 
Transfer case skid plate
Heavy Duty Front Suspension Group (4500 and 5500)

O O O O

LUXURY GROUP

Passenger/driver cloth visors with incandescent illuminated mirrors,  
universal garage door opener 
Universal garage door opener
Rear dome lamp with on/off switch 
Cluster 7.0-in. TFT color display
Leather-wrapped steering wheel with remote audio control buttons 
Rear backlight, power sliding (Crew Cab only)
Foam bottle door insert 
115-volt outlet (front)
115-volt outlet (rear) (Crew only) 
Upper and lower glove box lighting 
Power adjustable pedals
Rear: dual remote USB port (Crew only) 2 A/C pairs; one pair fully functional, 
one pair charge only
Upper glove box door with SLT badge

— O — —
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MAX TOW PACKAGE (REQUIRES DIESEL AND AISIN)

12-in. rear axle (3500)
4.10 axle (3500)
4.44 axle (4500)
4.89 axle (5500) 
6.7-liter
Aisin transmission
Trailer brake controller

O O O O

MAX PAYLOAD PACKAGE (6.4L 5500 ONLY)

19,000-lb. GVWR
19,500-lb. GVWR
4.89 axle ratio

O O O O

ROLLBACK CARRIER GROUP

Voltage monitoring auto idle up system 
Rollback carrier adaptation brackets 
220-amp alternator
Left- or right-side PTO
22-gallon mid-ship gas tank

O O O —

REAR INTERIOR TRIM DELETE GROUP (REGULAR CAB ONLY)

Delete front center seat 
Delete rear floor storage tray
Delete cab back trim panel

O O — —

15,000-LB. GVWR PACKAGE

Includes 15,000-lb. Gross Vehicle Weight Rating (4500) 
4x2, 4x4

O O O O

16,000 GVWR PACKAGE

Includes 16,000-lb. Gross Vehicle Weight Rating (4500) 
4x2, 4x4

O O O O

x  x  x

Additional information and news from FCA US LLC is available at http://media.fcanorthamerica.com.


